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Help

System and Browser Requirements

For IBM-Compatible PC

Operating System: Windows 95 or later 

Memory: 128 MB or more recommended; 64 MB minimum

Monitor: 1024 x 768 pixel resolution or above recommended; 800 x 600 minimum

Connection: Internet service and 56K modem minimum

Browser: Mozilla Firefox 1.5 or above strongly recommend. Also optimized for

viewing with Internet Explorer 6 or above.

Download Firefox

For Macintosh

Operating System: MAC OS 10.1 or higher

Memory: 128 MB or more recommended; 64 MB minimum

Monitor: 1024 x 768 pixel screen resolution or above recommended; 800 x 600

minimum

Connection: Internet service and 56K modem minimum

Browser: Mozilla Firefox 1.5 or above or Safari 1.2 (for OS X) or above strongly

recommend.

Download Firefox
Download Safari

Software

Playing Audio and Video

Video files on Gutenberg-e are viewable with either Quicktime or RealOne Player.

Audio files may require Flash player. These programs are often included as

plug-ins for browsers. If you experience problems viewing video on gutenberg-e

you may have to download the free plug-in. Before downloading, be sure that

your computer fits the minimum system requirements for downloading and

running the software.

Download Quicktime

Download RealOne [Player]

Download Flash [Player]

Viewing and Printing Documents

Some documents on gutenberg-e are available in PDF (portable document format)

and must be viewed with Adobe Acrobat Reader.
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Download Acrobat Reader

If you have further questions about using Gutenberg-e, you can request help via

gutenberge-help@columbia.edu.


